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CONSENT AWARD

1. Tn. accordance with Article 28.03 the employer shall not implement a policy qg 4
which eliminates vacation usage in the Claims Management Department.

2. Vacation requests shall be considered on an ad hoc basis based on the fotality
of the facts and circumstances.

3. A yearly vacation canvass shell be conducted for the Claims Management
Department im October or November of each year for the upcoming calendar
year. Vacation requests that are approved will be for one weel: or more and

will be based on seniority.

4, All other vacation requests will be considered on an ad hoc basis. These
. vacation requests that are approved will be approved on a first come, first

served basis,

5. © When the Claims Managenient Department determiney that it needs to
implement leave restrictions béyond minimum staffing levels it will
communmicate these circnmetances to the Union President and/or designee
prior 1o issuing notice to the bargaining wnit menbers of the Claims
Managerment Department.

6. The Director of Hearing Services shall meet with the Union President or
designee and Staff Representative within 30 days of the signing of this
agreement to discuss a system to garner inpui from the union regarding
processing claims and implementing the BCM project.

7. This award is a clarification of the existing contract language and shall not be
construed to modify, alter or limit either parties rights under the collective
bargaining agreement.

8. This award resolves the following grievance numbers: 17-00-(06-03-22)-
0027-01-08; 17-00-(06-06-09)-0059-01-09; 17-00-(06-06-09)-0061-01-09;
17-00-(06-06~23)-0068-01-09; 17-00-(06-06-23)006%-01-09; 17-00-(06-06~
09)-0060-01-09; 17-00-(06-04-20)-0038-01-09; 17-00-(06-05-25)-0040-01-
09; 17-00~(06-05-25)-0042-01-09; 17-00-(05-10-1 1)-0027-01-09; 17-00-(05-
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